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Public Service Commission of SC
Docketing Department
101 Executive Center Dr, Suite 100
Columbia, SC 29210

To Whom It May Concerm

Enclosed please find the Authorized Utility Representative Forms for Palmetto Rural Telephone
Cooperative and Palmetto Telephone Communications. Ifyou have any questions, you may
contact me at (843)538-9383.

Valerte Ancrum
Regulatory Affairs Manger

Enclosures

Internet
]
Video

[
Voice

(
IT

(
Security PO. Drawer 1577

2471 Jefferies Highway
Walterboro, SC 29488
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Telecommunications Carriers
AUTHORIZED UTILITY REPRESENTATIVE FORM

CERTIFICATED COMPANY INFORMA ™
Company Name:Palmetto Rural Telephone Cooperative, Inc.

0BA/FKA:

Mailing Address:PO Drawer 1577

Telephone ii843-538-9090

City:Walterboro

ILEC Yes IXC

State:Sc
CLEC

ZIP Code:29488

Wireless ETC

Registered Agent:

Mailing Address:

City:

REGISTERED AGENT INFORMATION

State: ZIP Code:

As required by Commission rules and regulations
Print or type company contact person and contact information for the areas listed below:

General Manager
Name:Jason Dandridge, CEO
Address:PO Drawer 1577

City:Walterboro

Phone:843-538-9090

UTILITY REPRESENTATIVE INFORMATION

State:Sc

Emaihjason.dandridge@prtc.us

ZIP Code:29488

Fax:843-538-7904

Emergency Contact — Non Office Hours

Name:Tony Stout

Phone:843-635-5851 Emaihtony.stout@prtc.us Fax:

Customer Relations/Complaints Rep
Name:Tandy Metzendorf

Address:PO Drawer 1577

City:Walterboro State:SC ZIP Code:29488

Phone:843-538-9392 Email:tandy.metzendorf@prtc.us Fax:843-538-7902

Complaints Rep for Complaint Escalation
Name: Dewaine Wilson

Address: PO Drawer 1577

City:Walterboro State:SC
Phone:843-538-9382 Email:dewaine.wilsonlprtc.us
Customer Toll Free Contact Number: 866-565%404

Engineering Operations

ZIP Code:.29488

Fax: 843-538-7902

Name: Denny Colson

Address:PO Drawer 1577

City:Walterboro

Phone: 843-538-2425

Test and Repair

Name:Madison Carter
Address:PO Drawer 1577

City:Walterboro

Phone:843-538-9339

State:SC

Emaihdonny.colson@prtc.us

State:SC

Emaihmadison.carter@prtc.us

ZIP Code:29488

Fax:843-538-5073

ZIP Code:29488

Fax:843-538-2411
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Regulatory Officer

UTILITY REPRESENTATIVE INFORMATION

Name & Title:Valerie Ancrum, Reulatory Affairs Manager
Address: PO Drawer 1577

City:Walterboro

Phone:843-538-9383

StateugC

Emaihvalerie.ancrum@prtc.us

ZIP Code:29488

Fax: 843-538-7313

Annual Report Form Mailings

Name & Title: Dewaine Wilson, CFO

Address:PQ Drawer 1577

City:Waiterboro State:SC ZIP Code:29488

Phone:843-538-9382

Dual Party Invoice Mailings
Emalhdewaine.wilson@prtc.us Fax:843-538-7902

Name & Title:Dewaine Nlilson, CFO
Address: PO Drawer 1577

CitY:Walterboro State:SC ZIP Code:2g488

Phone:843-538-9382 Emaihdewaine.wilson@prtc.us
Universal Service Fund Mailings

Name & Title:Valerie Ancrum

Fax:843-538-7902

Address: PQ Drawer 1577

City:Walterboro

Phone:843-538-9383

Gross Receipts Mailings

State:SC

Email:valerie.ancrum@prtc.us

ZIP Code:29488

Fax:843-538-7313

Name & Title: Dewaine Wilson, CFO
Address: PO Drawer 1577

City:Walterboro

Phone.'843-538-9382

Lifeline Contact

State:SC
Email: dewaine.wilson@prtc.us

ZIP Code:29488

Fax:843-538-7902

Name & Title:Valerie Ancrum, Regulatory Affairs IYlanager

Address:PQ Drawer 1577

City:Walterboro

Phone:843-538-9383

State:SC

Email:valerie.ancrum@prtc.us

ZIP Code:29488

Fax:843-538-7313

RETURN COMPLETED FORM TO: Public Service Commission of SC

Docketing Department
101 Executive Center Drive, Suite 100
Columbia, SC 29210

AND
Office of Regulatory Staff
Attn. Karl Munn

1401 Main Street, Suite 800
Columbia, SC 29201



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2020

M
arch

26
7:55

AM
-SC

PSC
-2020-12-A

-Page
4
of5

ae
Telecommunications Carriers

AUTHORIZED UTILITY REPRESENTATIVE FORM

CERTIITCATEOCONPANTINPO RATIO

Company Name:Palmetto Telephone Communications. LLC

ILEC IXC

DBA/FKA:

Mailing Address:PO Drawer 'l577

City:Walterboro State:SC

CLEC Yes

'APE PEAEO389090

ZIP Code:29488

Wireless ETC

Registered Agent:

Mailing Address:

City:

REGISTERED AGENT INFORMATION

state: ZIP Code:

As required by Commission rules and regulations
Print br type company contact person and contact information for the areas listed below:

General Manager

Name: Jason Dandridge, CEO

Address: PO Drawer 1577

City:Waiierboro

Phone: 843-538-9090

UTILITY REPRESENTATIVE INFORMATION

State:SC

Email:jason.dandridgeeprtc.us

ZIP Code:29488

Fax:843-538-7904

Emergency Contact — Non Office Hours

Name:Tony Stout

Phone:843-635-5851 Email:tony.stoutimprtc.us Fax:

Customer Relations/Complaints Rep

Name:Tandy Meizendorf

Address: PO Drawer 1577

City:Walterboro State:SC

Phone:843-538-9392 Emaihtandy.rnetzendorf@prtc.us

Complaints Rep for Complaint Escalation
Name: Dewaine Wilson

ZIP Code:29488

Fax:843-538-7902

Address: PO Drawer 1577

City:Walterbpro

Phone:843-538-9382

state:sc
Email:dewaine.wilson@prtc.us

ZIP Code:29488

Fax:843-538-7902

Customer Toll Free Contact Number: 866-565-0404

Engineering Operations
Name: Donny Colson

Address:PO Drawer 1577

City:Walterboro

Phone:843-538-2425

Test and Repair
Name: Madison Carter
Address: PO Drawer 1577
Citv:Walterboro

Phone:843-538-9339

StateiSC

Emaihdonny.colson@prtc.us

State:SC

Email: madison.carter@prie.us

ZIP Code:29488

Fax:843-538-5073

ZIP Code:29488

Fax: 843-538-2411
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Regulatory Officer

UTILITY REPRESENTATIVE INFORMATION

Name & Title:Valerie Ancrum, Reulatory Affairs Manager

Address:PO Drawer 1577

CityrWalterboro

Phone:843-538-9383

StatenBC

Emaibvalerie.ancrum@prtc.us

ZIP Code:29488

Fax:843-538-7313

Annual Report Form Mailings

Name & Title:Dewaine Wilson, CFO

Address:PO Drawer 1577

City:Walterboro

Phone:843-538-9382

Dual Party Invoice Mailings

State:SC

Email:dewaine.wdson@prtc.us

ZIP Code:29488

Fax:843-538-7902

Name & Title: Dewaine Wilson, CFO

Address:PO Drawer 1577

City:Walterboro State rSC ZIP Code:29488

Phone:843-538-9382 Email:dewaine.wilson@prtc.us Fax:843-538-7902

Universal Service Fund Mailings

Name & Title:Valerie Ancrum

Address:PO Drawer 1577

City: Walterboro

Phone: 843-538-9383

Gross Receipts Mailings

State uSC

Emaihvalerie.ancrum@pitc.us

ZIP Code:29488

Fax:843-538-7313

Name & Title:Dewaine Wilson, CFO

Address:PO Drawer 1577

City:Walterboro StaterSC ZIP Code:29488

Phone:843-538-9382 Emaihdewaine.wilson@prtc.us

Lifeline Contact
Name & Title:Valerie Ancrum, Regulatory Alfairs Manager

Address:PO Drawer 1577

Fax: 843-538-7902

City:Walterboro

Phone:843-538-9383

State:SC

Email:valerie.ancrum@prtc.us

ZIP Code:29488

Fax:843-538-7313

RETURN COMPLETED FORM TO: Public Service Commission of SC

Docketing Department
101 Executive Center Drive, Suite 100
Columbia, SC 29210

Office of Regulatory Staff
AND Attn. Karl Munn

1401 Main Street, Suite 800
Columbia, SC 29201


